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Recap – 2025 Engage Releases

Applicant User 
Experience

Favicon branding

FI User Experience 

Default User 
Permissions

Edit License Status

Configuration Controls

Master Tenant

Create User Without 
Permissions

Underwriting

New Neg News Provider 
– Thomson Reuters
Ultimate Beneficial 
Ownership
Clear ID / Risk Inform 
(Thomson Reuters)
USPS Address 
Verification
New SBL Validation 
Source – Open 
Corporates

Confidential and Proprietary
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Docusign
MSB 3rd 

party license 
validation

Q4 – 2025 Engage Enhancements
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Docusign Integration

Docusign

Accept Complete 
and Sign

Append 
and Sign

allowd



• Beneficial Ownership

• If you need to have a Beneficial Ownership Certification completed during the 

application process.  

• Standard Beneficial Ownership Form

• Prefilled with Ultimate Beneficial Ownership as calculated in the application.

• Will be sent for signature based on configuration.

Docusign Phase 2.5 Uses

Footer
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• Money Services Business

• Current Functionality

– Engage - Non-Cannabis Template

• Omit Cannabis License page (template configuration)

• Request copies of licensing for FinCEN, NMLS, State, etc.

– Manual validation of licensing with public sources.

– Assure - Include in daily files for ongoing monitoring in Assure.

• License tracking (FinCEN, State, etc.)

– Manual validation of licensing

Money Services Business
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• Money Services Business

• Phase 2 (year end 2025)

– Engage - MSB Template Type

• New page for entry of licensing

• Automatic Validation (FinCEN/State Licensing)

Upcoming Features - MSB
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Shield Assure
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Recap – 2025 Assure Releases

Monitoring

New high-risk industry 
support – hemp, digital 
assets and MSBs.
Justification for marking 
/removing SAR reportable 
flag

Compliance

SAR Optional configuration 
– Field 27
SAR Optional configuration 
– Field 24
SAR Update – Fields 66 
and 88

Require License Copy

User Experience

Update Case Due Dates 

Notifications sent to Client 
Users
Separated state business 
license and industry 
license containers
New fields for Expected Tax 
Rate and Expected 
Unlicensed Sales

Third Party Data

BioTrack Direct Connect

Thomson Reuters Negative 
News
Open Corporates – State 
Bus. License (Oct. 2025)
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MSB 3rd party 
license 

validation
SAR Approval 
Automation

Hide Vendor 
Management 

in Client Portal

Q4 – 2025 Assure Enhancements
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MSB License Validation

• FinCEN License 
• NMLS Data
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Anticipated Tax / 
Unlicensed Sales 

Calculations
BioTrack 

Wholesale Detail

Open Corporates 
(Phase 2)

Q1 – 2026 Assure Enhancements
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Launch 
Pad Reporting

2026 - Q1 and Beyond - Assure Enhancements
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Feedback Forums
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