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•

Today’s Agenda

1 Groups
Responsible Party Groups and case assignment

2 Track-and-Trace
Locations, API keys / UBIs, and troubleshooting

3 Estimates
Sales and tax estimates for comparing deposits

4 New Clients
Onboarding flow and setting expectations

5 Reporting
Client Details and License Detail reports

6 Assure Focus Group
Open discussion and product feedback



VIEW AGENDA

T H E  T H E M E  O F  T O D A Y

Efficiency
Nashville runs on rhythm — and so should your day in Assure.
Every topic today is here for one reason: fewer clicks, fewer cases sitting idle, and 
more time on the work that matters.
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Groups



Benefits –

• Cases can be automatically assigned to 
teams. 

• Focused “Case List Page”

• Case may be manually reassigned as 
needed. 

• Sneak Peek: Shield Launchpad view

Groups in Assure: Responsible Party Groups



To enable Groups in Assure, contact your Account Manager. 

• Individuals can be in multiple groups

• Groups can be used for escalation and / or team management

Groups in Assure
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Track-and-Trace
Licenses and Locations



Licenses to Locations

License

• Entered by FI
• Sync from Engage or manual entry

API Key / 
UBI

• Entered by Client 
• Via Track-and-Trace Credentials Required Case

Location(s)

• Selected by FI
• Values provided by Metrc or BioTrack – only select 

locations banked. 



Track-and-Trace: Location, Location, Location!
• Locations provide site or activity specific track-and-trace data. 
• Not all states have locations… but some have “locations” specific to each 

activity 

Michigan
• No “locations”
• 1:1 – License / 

Location
• Automatically 

selected in Assure

New York
• Physical Locations
• Activity Locations
• Manually selected in 

Assure

Florida
• Physical Locations
• Manually selected in 

Assure



Why Is This Important?

• Select the locations (or “Activity” locations) that you bank
• Locations MUST be selected for track-and-trace sales to 

populate (once an API key / UBI is added).



Where Can I See Locations?

• Client Profile Industry License Information  Edit pencil



Where Can I See Locations?

• Client Profile Quick Jump Menu Track-and-Trace History



How Do I Know If There Is an Issue?

Track-and-Trace (API Key / UBI) 
Error
SENT TO THE CLIENT

• Signals an issue with the API key or UBI provided
• Could be a permissions error, or entered 

incorrectly

License Location Review 
Required
SENT TO THE FI

• Action is needed on the location(s) for a license
• Three triggers can raise this case

THREE TRIGGERS FOR "LICENSE LOCATION REVIEW REQUIRED"

1

Initial Selection
No location chosen yet

2

Location Issue
Problem with a selection

3

New Location
Available, not yet reviewed



API Key Status Report 

• Every location is on a separate line
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Estimates



• Requires less ongoing effort from your clients currently required to provide 
Monthly Sales Reconciliation. Estimates may still be validated by the 
client when needed. 

• Automatically apply estimated tax rates to BioTrack or Metrc track-and-trace 
sales. 

• Automatically apply estimated unregulated sales and taxes based on Metrc or 
BioTrack regulated sales.

Benefits



1. Request your Account Manager to enable estimates within Shield Assure.

2. Enter tax rates / unregulated sales rates for each license (individually or in 
bulk).

3. Estimates will work for entities with a valid Metrc or BioTrack integration 
AND with tax or unregulated sales rates assigned by location.  

Pre-Requisites

Please note – to ensure accurate 
tax rates and expected 
unregulated sales rates, 
requests may be added to the 
Engage application or verified 
via a due diligence item in 
Assure. 



How to Guide





Go to the Industry License 
Information container to add 

tax and sales percentages



Expand the caret to see the 
location detail, including tax 

and sales rates
Select the Edit icon to update 

the tax and sales rates by 
location.



• Estimates are calculated on the 4th of the month (for the prior 
month) based on the current tax rates and sales rates entered for 
the location. 

• Estimates are displayed on the Quick Jump menu  - Location 
Financial Detail

• Prior estimates will NOT be updated if the tax or sales rates change. 

• Deposit Validation cases will use estimates for calculations where 
available. Any actual value entered will override an estimate. 





The default view displays the prior 
month’s data. Select a different date 
range to see additional information. 



Expand the caret to see the 
licenses for the period



Expand the next caret to see 
associated locations for the 

period





Scroll to the right to see 
additional values



Each level is more detailed as 
you open the carets (financial 
period to license to location).



This row displays the sum of 
track-and-trace totals and 
estimates for all licenses / 

locations for the period



This row displays the sum of 
track-and-trace totals and 
estimates for all locations 

associated with the license for 
the period



This row displays the location 
level track-and-trace amounts 

and estimates
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Detailed Example of Multiple 
Locations for a License
Metrc or BioTrack Data and Estimates 

(No Manual Attestation)



Regulated Sales 
– from Metrc or 

BioTrack



Unregulated Sales – using 
the percentage of total 

regulated sales

Estimated dollar 
amount (1% of 
$10,000 = $100)

The sales 
percent used to 

calculate the 
dollar amount in 
the left column

The CURRENT sales percent 
entered for the location (it 

may have been updated since 
used in the calculation). 



Estimated tax amounts collected (for wholesale / retail / 
unregulated sales)

Retail taxes based 
on the “Estimated 

Tax Percent –
Retail" column”

The tax percent 
used to 

calculate the 
dollar amount in 
the left column

The CURRENT tax percent 
entered for the location (it 

may have been updated since 
used in the calculation).



Regulated Sales 
– from Metrc or 

BioTrack

Unregulated Sales – using 
the percentage of total 

regulated sales
Estimated tax amounts (for wholesale / retail / unregulated sales)



• Estimates are calculated on the 4th of the month for the prior 
month’s data. 

• Prior estimates are not updated if the tax rate is updated 
after the 4th of the following month.



• Utilizing the estimates feature allows you to have more 
accurate numbers for comparing deposits to sales without 
requiring more information from your clients. 

• This is not intended to replace the accounting uploads in 
situations where accounts receivables may impact sales to 
deposit ratios. 
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New Clients



New Clients

Set the 
Expectation

• What are you 
requesting?

• How 
frequently?

Train
• How can they 

provide it?
• Who can 

provide it?

Reinforce
• What 

happens if 
they don’t 
provide it?



Setting Expectations

• What will you be requesting? How frequently?
? Unregulated sales percentage
? Tax rates
? Metrc API Key / BioTrack UBI
? Accounting data
? Variance explanation
? On demand deposit explanation
? Annual recertification of owners
? Site visit / images?



New Client Flow

New Client 
in Assure

Complete 
Client 
Profile

Due 
Diligence 

Items

Create 
User(s)

Training

• How is the team 
notified?

• Sync from Engage?
• Assign RM
• Add SBL / 

Industry license(s)
• Add tax rates/ 

unregulated sales

• Sync from Engage?
• Annual Review?
• Specialty Reviews?

• Create user(s) day 
prior to training

• Notifications

• Schedule in 
advance

• Offer recording
• Remind about help 

widget / training 
guide

• Remind them to 
create additional 
users
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Reporting



Client Details Report

• Demographics, licenses, risk classification, and 
client users

• Use it for a portfolio view — filter by industry, 
license type, or requirements



License Detail Report

• Every license, filtered Active, Inactive, or All
• Bulk edit tax rates, unregulated sales %, accounting and 

reconciliation flags
• Only active cannabis licenses can be bulk edited



E F F I C I E N C Y  I S  T H E  T H R E A D

Fewer clicks. Fewer idle cases.
More time with your clients.

Take one thing you learned here and put it to work next week.
We are here for the rest — questions, tune-ups, and the focus group.
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