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Today’s Agenda

&

W SHIELD

COMPLIANCE

Groups
Responsible Party Groups and case assignment

Track-and-Trace
Locations, APl keys / UBIs, and troubleshooting

Estimates
Sales and tax estimates for comparing deposits

New Clients
Onboarding flow and setting expectations

Reporting

Client Details and License Detail reports

Assure Focus Group
Open discussion and product feedback

"NASHVILLE (2026




NASHVILLE 2026

THE THEME OF TODAY

Efficiency

Nashville runs on rhythm — and so should your day in Assure.

Every topic today is here for one reason: fewer clicks, fewer cases sitting idle, and
more time on the work that matters.
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Groups in Assure: Responsible Party Groups

S H I E LD EL W E ] Clients Accounts Cases SAR Households Vendors Reporting

COMPLIANCE

NASHVILLE 2026

CIient LiSt My Group Cases

Benefits —

® (Cases can be automatically assigned to

teams.
® Focused “Case List Page”

Case may be manually reassigned as
needed.

® Sneak Peek: Shield Launchpad view
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Groups in Assure

To enable Groups in Assure, contact your Account Manager.
® Individuals can be in multiple groups

® Groups can be used for escalation and / or team management
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Licenses to Locations

e Entered by FI NASHVILLE 2026
Lemres e Sync from Engage or manual entry
/
)
 Entered by Client
APL';?V / e Via Track-and-Trace Credentials Required Case
J

e Selected by FI

e Values provided by Metrc or BioTrack — only select
locations banked.
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Track-and-Trace: Location, Location, Location!

* Locations provide site or activity specific track-and-trace data.
* Not all states have locations... but some have “locations” specific to each

activity

Michigan New York Florida

* No “locations” * Physical Locations * Physical Locations
1:1 — License / « Activity Locations * Manually selected in
Location * Manually selected in Assure

* Automatically Assure

selected in Assure
(™ SHIELD
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Why Is This Important?

* Select the locations (or “Activity” locations) that you bank NASHVILLE 2026
* | ocations MUST be selected for track-and-trace sales to

populate (once an API key / UBI is added).

RECONCILIATION

(¥ SHIELD

COMPLIANCE




Where Can | See Locations?

* Client Profile = Industry License Information - Edit pencil |
NASHVILLE 2026

Industry License Information D‘
Cannabis
Gt License L2 License Notes
State Type Number Status Expiration License MName / Address Information Verified Trace Stac... Deli... Notes Edit
Notes Last Updated
Copy User
> MI Retailer AU-R-00001 Active (Confirm... 09/24/2026 09/19/2026 v (Ve d & X
by MI MRA

License Data

Ttalofl < < Page1of1 >
Edit Cannabis License
Ml v| | Retailer v AU-R-00001 B
T CWANGING A MARIJUANA LICENSE TYFE MAY INTERRUPT TRACE DATA FLOW FROM STATE TRACE SOURCES CRANGING A MARIJUANA LICENSE NUMBER WILL STOP TRACE DATA FLOW
FROM STATE TRACE SOURCES FOR THIS LICENSE
Active (Confirmed) ~ | 09/24/2026 =K}
]
K
M la| | 48043 i
vemirien Pi ey e
09/19/2026 Ol | xoRexa 4
License Notes
ian
Tax Rate (will be used as default for all NEW Locations. Individual location tax rate updates should be made at the location level.)
I I | 0% H]
Assign Location ID(s) to License —
Available Options
Expected Regulated Expected Expected
a Location ID Start Date End Date Address Expoctesd Regulatcd] Tax Rate - Unregulated Sales Unregulated Tax
Tax Rate - Retail
Wholesale Percentage Rate
AU-R-00001 06/01/2026 4

SHIELD Ttolofl < Page 10of 1 >
COMPLIANCE
=n




Where Can | See Locations? " SHIELD
CLIENT

* Client Profile - Quick Jump Menu-> Track-and-Trace History CON

NASHVILLE 2026
Trace History  Wholesale Ledger History =~ Wholesale Transfer History

Trace History

Month to Date Last Month Last Three Full Months Last Six Full Months Last Twelve Full Months All
Period Name License Source Trac... Tran Date LastL| Search... |
v
v 2026-01 v QCM-MICR- (NY} > State Trace - Wholesale - OCM-MICR- -C1 § 0.00 > Period Name o
m
> State Trace - Wholesale - QCM-MICR- -D2 $0.00 . A
> License
> State Trace - Wholesale - QCM-MICR- -DX1 $0.00
> Source
»| State Trace | Wholesale I OCM-MICR- IP1 $0.00
race History Biotrack Wholesale Ledger History  Biotrack Wholesale Transfer History
Trace History
Month to Date Last Month Last Three Full Months Last Six Full Months Last Twelve Full Months All
Period Name License Source Trace Sales Tran Date Last Updated Alerts | Search... |
~ o 2026-09 ~ MMTC-2026-0000 > State Trace - Wholesale - Location 1 30,00 215> Period Name
> State Trace - Retail Medical - Location 1 $174,291.00 > License
> State Trace - Wholesale - Location 2 $0.00
~ Source
> State Trace - Retail Medical - Location 2 $ 289,343.00

SH I ELD > State Trace - Wholesale - Location 3 50,00 Search

COMPLIANCE
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How Do | Know If There Is an Issue?

| Track-and-Trace (APl Key / UBI) License Location Review

Error Required

SENT TO THE CLIENT SENT TO THE FI

« Signals an issue with the API key or UBI provided « Action is needed on the location(s) for a license
» Could be a permissions error, or entered * Three triggers can raise this case

incorrectly

THREE TRIGGERS FOR "LICENSE LOCATION REVIEW REQUIRED"

Initial Selection Location Issue New Location
No location chosen yet Problem with a selection Available, not yet reviewed

.- SHIELD

COMPLIANCE



APl Key Status Report " SHIELD
CLIENT

CON

NASHVILLE 2026

* Every location is on a separate line

Reporting
APl Key Status v

Description

This report displays the status of Metrc APl key and BioTrack UBI errors by license and by location. It provides visibility into licenses and locations where APl credentials are missing, invalid, or failing to validate, enabling timely resclution to ensure uninterrupted seed-to-sale data integration.

FI Key Status

Meeds Attention  Valid  All Unique dlients needing attention 62 Unique licenses needing attention 114
Client Name Elustomer I;::ie License Name HZ?':;Zr ;‘;zze v APl Key/UBI Status v f:slt'{;{‘jrum ) f:;t'ﬁ?:é;ilj Location ;?:J;Oﬂ b?::c;;;:‘;; Last I;:ctaetion 5
Number
Alligator Cannabis 15944984F AZ Adult Use Establ... 1221351 Active 06/25/2026 - AP| Key is valid, however license ... kkhh 06/24/2026 07:1... Unprocessed
BELUE CORP TRADE... 345163 IL Cultivation Center 1609060667 Active (Confirm... 05/20/2026 - AP| key not authorized for basic ... 0000 05/19/2026 08:4... Unprocessed
BLUE CORP TRADE... 345163 IL REGISTERED AD... 284000012-AUD... Active (Confirm... 05/20/2026 - AP| key not authorized for basic ... 0000 05/19/2026 08:4... Unprocessed
DC Metrc Test 20250430-DC DC Dispensary ABCA-127754 Active 09/21/2026 - Valid Kxc 05/09/2025 03:0... ABCA-127754 09/21/2026 - Va... 09/20/2026 03/28/202|
DC Metrc Test 20250430-DC DC Dispensary ABCA-128413 Active 10/04,/2025 - API key not authorized for basic ... fTp 03/23/2025 12:2... Unprocessed
House of Gryffindor 124455689 AZ Medical Marijua... 00000042D0CSI0... Active (Confirm... 06/23/2026 - API Key is valid, however license ... askl 12/11/2025 08:3... Unprocessed
Sparrow California 1002 CA Annual Commer... C12-0000373-LIC Active (Confirm... 09/21/2026 - Valid o1V 01/03/2022 05:5... C12-0000373-LC 09/21/2026 - Va... 09/20/2026 01/01/202

SHIELD

COMPLIANCE
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Benefits

Requires less ongoing effort from your clients currently required to provide NASHVILLE 2026
Monthly Sales Reconciliation. Estimates may still be validated by the
client when needed.

® Automatically apply estimated tax rates to BioTrack or Metrc track-and-trace
sales.

® Automatically apply estimated unregulated sales and taxes based on Metrc or
BioTrack regulated sales.

W SHIELD
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Pre-Requisites

1. Request your Account Manager to enable estimates within Shield Assure.

2. Enter tax rates / unregulated sales rates for each license (individually or in
bulk).

3. Estimates will work for entities with a valid Metrc or BioTrack integration
AND with tax or unregulated sales rates assigned by location.

Please note - to ensure accurate
tax rates and expected
unregulated sales rates,
requests may be added to the
Engage application or verified
via a due diligence item in
Assure.

W SHIELD
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How to Guide

SHIELD

COMPLIANCE




S H I ELD Dashboard Clients Accounts Cases SAR Households Vendors Reporting

COMPLIANCE

P [
Client

List > Sparrow California

Link Engage Application

Profile
Sparrow California Organization 1002
+1(555) 333-4444 12-3123121

123 Main Street, City of Industry, CA 55555, US

03/10/2020

N/A. Please enter Risk Classification.

Monthly August 2024 Monthly August 2024 Cannabis

HH Sterling Corporation (Subject); HH Marigeld Industries (Related Party)

“ (@ Help

SHIELD

COMPLIANCE




SHIELD

COMPLIANCE

Dashboard Clients Accounts SAR

Client List > Sparrow California

Profile

Sparrow California Organization
PRIMARY PHONE PRIMARY E

Households

MARY O NE R E
+1(555) 233-4444
123 Main Street, City of Industry, CA 55555, US
RE 0 P GER h 0 G
BR ]
D G D B
NEGATIVE NEWS ENABLECL
Monthly UgUst 2024 Monthly

HH Sterling Corporation (Subject); HH Marigold industries (Related Party)

Vendors

Reporting

AuUgust 2024

Di ump
b4
Link Engage Application
F CuUs
1002
12-3123121
03/10/2020

N/A. Please enter Risk Classification.

REQUIRE

Cannabis

SHIELD

COMPLIANCE

(@ Help



S H I E L D Dashboard Clients Households Vendors Reporting

COMPLIANCE

State Business License Infoermation

State License Type License Number Status Expiration Name / Address Information Verified Edit

CA CA Entity Number 879879 Active Sparrow California 123 Main 5t, City of Industry, CA &2 ><
53355

FL FL Document Number 123456 Active &2 ><

1234567879 Active &2 ><

Add License(s)

Industry License Information

Cannabis
Get License Li Not
State Type Mumber Status Expiration License Name / Address Information Verified Trace License Notes Notes {eense Hokes Edit
Last Updated
Copy User
1
~  CA Annual Commercial - C12- Active 07/26/2026 Cannabis Company v & ><
Microbusiness 00001234~
Lic
Location 1D Expected Regulated Tax Rate - Retail Expected Regulated Tax Rate - Wholesale Expected Unregulated Sales Percentage Expected Unregulated Tax Rate
C12-0000373-LIC 22.25% 10% 7.25%
> FL Medical Treatment Centers MMTC- Active v & ><

Add License(s)

(® Help

Compliance

SHIELD

COMPLIANCE




* Estimates are calculated on the 4™ of the month (for the prior
month) based on the current tax rates and sales rates entered for
the location.

®* Estimates are displayed on the Quick Jump menu - Location
Financial Detail

®* Prior estimates will NOT be updated if the tax or sales rates change.

®* Deposit Validation cases will use estimates for calculations where
available. Any actual value entered will override an estimate.

W SHIELD

COMPLIANCE



s H I ELD Dashboard Clients Accounts Cases SAR

COMPLIANCE

Households Vendors Reporting

ACH Originators
Case History
Document History
Profile Data Quality
: e o Deposit Validation History
Spérrow California Orgaﬁizé‘tion 10[.)2” . Financial History

Location Financial Detail

+1{555) 333-4444 12-3123121 SAR History
L RY ADDRESS Seed-to-Sale History
123 Main Street, City of Industry, CA 55535, US

Vendor Management

03/10/2020

N/A. Please enter Risk Classification.

Menthly August 2024 Monthly August 2024 Cannabis

HH Sterling Corporation (Subject); HH Marigold Industries (Related Party)

Em ..

™ SHIELD

COMPLIANCE




S H IE L D BELLLEIG] Clients Accounts Households Vendors Reporting
COMPLIANCE

Client List > Sparrow California > Location Financial Detail Quick Jump: v

Last Month Last Three Full Months Last Six Full Months Last Twelve Full Months

Location Financial Detail

Actual numbers will be used in place of estimates when available

Financial Period & Regulated Sales Regulated Sales Unregulated Sales Estimated Total Sales Tax Collected Estimated Tax Sales + Tax
State Source Manual Attestation Manual Attestation Unregulated Sales Manual Attestation Collected 7
> 2026-04 £ 597,939.13 §50,793.91 £657,733.04 $ 83,580.52 §741,313.56 %
Tto1of1 < Page 1of 1
State Business License Information
State License Type License Number Status Expiration Name / Address Information Verified Edit
CA CA Entity Number 879870 Active Sparrow California 123 Main 5t, City of Industry, CA & ><
55555
FL FL Document Number 123456 Active & ><
IL IL 505 File Number 1234567879 Active & ><
Add License(s)
Industry License Information
Cannabis
Get Heense License Notes ® Help
State Tvpe Mumber Status Expiration License Name / Address Information Verified Trace License Notes Motes . S : Edit
:

SHIELD

COMPLIANCE




S H I E L D Dashboard Clients Accounts Households Vendors Reporting

COMPLIANCE
Client List » Sparrow California > Location Financial Detail Quick Jump: v
Last Month Last Three Full Months Last Six Full Months Last Twelve Full Months A
Location Financial Detail
Actual numbers will be used in place of estimates when available
Fi ial Period Regulated Sales Regulated Sales Unregulated Sales Estimated Total Sal Tax Collected Estimated Tax Sales + T
inanciat Ferle State Source Manual Attestation Manual Attestation Unregulated Sales otal ates Manual Attestation Collected ales e v
> 2026-04 §597,939.13 §598,793.91 £657,733.04 $ 83,580.52 §741,313.56 %
Tto1of1 < Page 1 of 1
License Number Status Expiration Name / Address Information Verified Edit
879879 Active Sparrow California 123 Main 5t, City of Industry, CA & ><
55555
FL FL Document Number 123456 Active & ><
IL IL S0S File Number 1234567879 Active & ><
Add License(s)
Industry License Information
Cannabis
Get License R @ Help
— n . o . License Notes .
State Tvoe Mumber Status Expiration License MName / Address Infermation Verified Trace License Notes MNotes ST Edit

SHIELD

COMPLIANCE




Dashboard Clients Accounts

SHIELD

COMPLIANCE

SAR

Client List > Sparrow California > Location Financial Detail

Last Month Months Last Six Full Months

Location Financial Detail

Actual numbers will be used in place of estimates when available

Regulated Sales

Regulated Sales
Manual Attestation

State Source

$597,939.13

Financial Period +

v 2026-04

License Number License Type State

> £12-00001234-LIC Annual Commercial -
Microbusiness Whisl
X

CA CA Entity Mumber
FL FL Document Number
IL IL SO5 File Number

Las

t Twelve Full Months

Unregulated Sales
Manual Attestation

Trace Integration

Metrc-Retail Metrc-

License Number Status

879879 Active
123456 Active
1234567879 Active

Households

Vendors Reporting

Estimated Tax Collected
Manual Attestation

Unregulated Sales

$59,793.91

Total Sales

$ 657,733.04

Unregulated Sales

Regulated Sales
Manual Attestation

Regulated Sales
Manual Attestation

State Source

§597,939.13

Quick Jump:

Estimated Tax
Collected

$ 83,580.52

Estimated
Unregulated Sales

§59,793.91

Mame / Address Information

Expiration

55555

Sparrow California 123 Main 5t, City of Industry, CA

Sales + Tax

§ 741,313.56

Total Sales

$657,733.04

Tto1ofl

Verified

SHIELD

COMPLIANCE

siag|ly <

Tax Collected
Manual Attestation

siayly <

< Page 1 of 1

Edit

X

X
2 X

Add License(s)

() Help



SHIELD

COMPLIANCE

Location Financial Detail

Dashboard Clients

Last Six Fu

Accounts

Months Last Tw

Actual numbers will be used in place of estimates when available

Financial Period 4

Vv 2026-04

License Number

Regulated Sales
State Source

£597,939.13

License Type

~ C12-00001234-LIC

Annual Commercial -

Microbusiness

Location

C12-00001234-LIC

Regulated Sales
State Source - Retail

§356,159.35

Regulated Sales
Manual Attestation

State

Regulated Sales
State Source -
Wholesale

§241,779.78

SAR Households

Client List > Sparrow California > Location Financial Detail

ull Months

Unregulated Sales
Manual Attestation

Trace Integration

Metrc-Retail Metrc-

Whisl

Estimated
Unregulated Sales

$59,793.91

Vendors

Estimated
Unregulated Sales

£59,793.91

Regulated Sales
State Source

§597.939.13

Estimated
Unregulated Sales

Percent

10%

Reporting

Total Sales Tax Collected
Manual Attestation

§657,733.04

Unregulated Sales

Regulated Sales
Manual Attestation

Manual Attestation

Current Expected
Unregulated Sales
Percent

Estimated Tax
Collected - Retail

10% §79.24546

4 T —mmII_ —_———

4 O ————————

State Business License Information

State

License Type

CA CA Entity Number

License Mumber

879879

Status

Active

Expiration

Quick Jump:

Estimated Tax
Collected Sales + Tax
$83,580.52 §741,313.56
Estimated Total Sales Tax Collected
Unregulated Sales Manual Attestation | o
$59,793.91 § 657,733.04 %
Estimated Tax Current Expected Estlilmattedd _T
Percent - Retail Tax Percent - Retail oliecte v
Wholesale |
22.25% 22.25% S
>
»
Tto1ofl Page 1of 1
Verified Edit

Name / Address Information

X

Sparrow California 123 Main 5t, City of Industry, CA

55555

SHIELD

COMPLIANCE
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Vendors Reporting

SAR Households

S H I E L D Dashboard Clients Accounts
v

COMPLIANCE
Quick Jump:

Client List > Sparrow California > Location Financial Detail

Last Month Last Three Full Months Last Six Full Months Last Twelve Full Months

Location Financial Detail

Actual numbers will be used in place of estimates when available

Financial Period 4 Regulated Sales Regulated Sales Unregulated Sales Estimated Total Sales Tax Collected Estimated Tax Sales + Tax
State Source Manual Attestation Manual Attestation Unregulated Sales Manual Attestation Collected 7
v 2026-04 59793913 §59,793.91 §657,733.04 £ 83,580.52 $741,313.56 %
N . . Regulated Sales Regulated Sales Unregulated Sales Estimated Tax Collected
Bl BeerE = Slas [ecsiubaton State Source Manual Attestation Manual Attestation Unregulated Sales (et Manual Attestation | <
v C12-00001234-LIC Annual Commercial - CA Metrc-Retail Metre- £597,939.13 £59.793.91 $857,733.04 %
Microbusiness Whisl ’
ected Ectimated Tax Estimated Tax Current Expected Estimated Tax Ectimated Tax Current Expected Estimated Tax Estimated Tax Current Expected
d Sales Collected - Retail P t - Retail Tax P t - Retail Collected - P t - Wholesal Tax Percent - Collected - Percent - Tax Percent - 7
olieets =l sreen sl ax rereen sl Wholesale sreen clesale Wholesale Unregulated Sales Unregulated Sales Unregulated Sales -
=
§79,24546  22.25% 22.25% o 0 $433506 T725% 7.25% a
1]
Ny ) >
Tto1ofil < Page 1 of 1
State License Type License Number Status Expiration Name / Address Information Verified Edit
CA CA Entity Number 879879 Active Sparrow California 123 Main 5t, City of Industry, CA V7 >< ® Help
55555
:

SHIELD

COMPLIANCE




SHIELD

COMPLIANCE

Dashboard Clients

Accounts

SAR

Client List > Sparrow California > Location Financial Detail

Households

Vendors

Reporting

Quick Jump:

Last Three Full Months Last Six Full Months Last Twelve Full Months

Location Financial Detail

Actual numbers will be used in place of estimates when available

Estimated Tax

Financial Period 4 Regulated Sales Regulated Sales Unregulated Sales Estimated Total Sales Tax Collected Sales + Tax
State Source Manual Attestation Manual Attestation Unregulated Sales Manual Attestation Collected 7
Vv 2026-04 £ 597,939.13 $59,793.91 1 657,733.04 § 83,580.52 §741,313.56 %
n n . Regulated Sales Regulated Sales Unregulated Sales Estimated Tax Collected
Deme=limts BEmER s Sate [Ecaiisot=acs State Source Manual Attestation Manual Attestation Unregulated Sales et Manual Attestation | o
~ (C12-00001234-LIC Annual Commercial - CA Metrc-Retail Metre- $597,932.13 $59,793.91 $657,733.04 %
Microbusiness Whisl
. Regulated Sales izl S Estimated i (G T Estimated Tax Estimated Tax Current Expected e
Location . State Source - Unregulated Sales Unregulated Sales - - . Collected - | o
State Source - Retail Unregulated Sales Collected - Retail Percent - Retail Tax Percent - Retail
Wholesale Percent Percent Wholesale |
£12-00001234-LIC §356,159.35 § 241,779.78 $5979391 0% 10% §7924546  22.25% 2225% e
4 T —mmII_ —_——— >
-kx ] B
Tto1ofl < Page 1of 1
State License Type License Number Status Expiration Name / Address Information Verified Edit
CA CA Entity Number 879879 Active Sparrow California 123 Main 5t, City of Industry, CA Vs >< ® Help
55555
:

SHIELD

COMPLIANCE



Vendors Reporting

SAR Households

S H I E L D Dashboard Clients Accounts
Vv

COMPLIANCE
Quick Jump:

Client List » Sparrow California > Location Financial Detail

Last Month Last Three Full Months Last Six Full Months Last Twelve Full Months

Location Financial Detail

Actual numbers will be used in place of estimates when available
Financial Period L Regulated Sales Regulated Sales Unregulated Sales Estimated Total Sales Tax Collected Estimated Tax Salec + Tax
State Source Manual Attestation Manual Attestation Unregulated Sales Manual Attestation Collected 7
" v 2026-04 £597,939.13 £59,793.91 § 657,733.04 $83,580.52 §741,313.56 |§
. . . Regulated Sales Regulated Sales Unregulated Sales Estimated Tax Collected
Recrseiiumt e MBS SEE [Ecaiisutn0s State Source Manual Attestation Manual Attestation Unregulated Sales et Manual Attestation | <
v C12-00001234-LIC Annual Commercial - CA Metrc-Retail Metrc- ¢ 50793213 $59,793.91 2657,733.04 %
Microbusiness Whisl N
: Regulated Sales e Estimated i Crred s Estimated Tax Estimated Tax Current Expected Sl
Location . State Source - Unregulated Sales Unregulated Sales : ’ . Collected - | &
State Source - Retail Unregulated Sales Collected - Retail Percent - Retail Tax Percent - Retail
Wholesale Percent Percent Wholesale | —
F
C12-00001234-LIC § 356,159.35 §241,779.78 §59793.91  10% 10% §79,24546  22.25% 22.25% e
oL ] »
L ] 4
Tto1of1 < Page 1of1
State Business License Information
State License Type License Number Status Expiration Name / Address Information Verified Edit
CA CA Entity Number 879879 Active Sparrow California 123 Main 5t, City of Industry, CA & >< ® Help
55555
:

SHIELD

COMPLIANCE




Households Vendors Reporting

S H I ELD Dashboard Clients Accounts Cases SAR

COMPLIANCE

> Location Financial Detail

Location Financial Detail

Actual numbers will be used in place of estimates when available

Financial Period 4 Regulated Sales Regulated Sales Unregulated Sales Estimated Total Sales Tax Collected Estimated Tax Sales + Tax
State Source Manual Attestation Manual Attestation Unregulated Sales : Manual Attestation Collected . 7
o 2026-04 §597,939.13 $ 59,793.91 $657,733.04 § 83,580,352 §741.313.56 %
. ) : . . Regulated Sales Regulated Sales Unregulated Sales Estimated Tax Collected
e MeEEE e SEE o= (=g State Source Manual Attestation Manual Attestation Unregulated Sales s Manual Attestation | <
v C12-00001234-LIC Annual Commercial - CA Metrc-Retail Metrc- $597,939.13 $59,793.91 $657,733.04 %
Micrabusiness Whisl \
Regulated Sales . Estimated Current Expected ) -
. Regulated Sales . Estimated ; ; Estimated Tax Estimated Tax Current Exped H H
tcato State Source - Retail St.ate SEImE Unregulated Sales el Imzg L hEdees Collected - Retail Percent - Retail Tax Percent - Thls row d Isplays the sum Of
Wholesale Percent Percent k d l d
C12-00001234-LIC §356,158.35 §241,779.78 §5979381  10% 10% §79,24546  22.25% 22.25% track-and-trace totals an
estimates for all locations
(e . . .
associated with the license for
e .
the period
Tto1of1 Page 10f1
State Business License Information
State License Type License Number Status Expiration Mame / Address Information Verified Edit
CA CA Entity Number a79879 Active Sparrow California 123 Main 5t, City of Industry, CA & >< ® Help
55533
m—

W SHIELD

k COMPLIANCE



SHIELD

COMPLIANCE

Location Financial Detail

Dashboard Clients

Last Six Fu

Accounts

Months Last Tw

Actual numbers will be used in place of estimates when available

SAR

Client List > Sparrow California > Location Financial Detail

ull Months

Households

Vendors Reporting

Quick Jump:

Estimated Tax

Financial Period 4 Regulated Sales Regulated Sales Unregulated Sales Estimated Total Sales Tax Collected Sales + Tax
State Source Manual Attestation Manual Attestation Unregulated Sales Manual Attestation Collected 7
v 2026-04 £ 597,939.13 $59,793.91 1 657,733.04 § 83,580.52 §741,313.56 %
. . . Regulated Sales Regulated Sales Unregulated Sales Estimated Tax Collected
Deme=limts BEmER s Sate [Ecaiisot=acs State Source Manual Attestation Manual Attestation Unregulated Sales et Manual Attestation | o
~ (C12-00001234-LIC Annual Commercial - CA Metrc-Retail Metre- $597,932.13 $59,793.91 $657,733.04 %
Microbusiness Whisl N
. Regulated Sales izl S Estimated i (G T Estimated Tax Estimated Tax Current Expected e
Location . State Source - Unregulated Sales Unregulated Sales - - . Collected - | o
State Source - Retail Unregulated Sales Collected - Retail Percent - Retail Tax Percent - Retail
Wholesale Percent Percent Wholesale | -
£12-00001234-LIC §356,159.35 § 241,779.78 $5979391 0% 0% §7924546  22.25% 22.25% e
B eeeeeeeeee————————————————————————————————————————E——E————————————————————©——=—————————————©©——————————————] 3
s ___________ ] TTusrovvchspﬂaysthelocatun1
level track-and-trace amounts
and estimates
State Business License Information
State License Type License Number Status Expiration Name / Address Information Verified Edit
CA CA Entity Number 879879 Active Sparrow California 123 Main 5t, City of Industry, CA Vs >< ® Help
55555

SHIELD

COMPLIANCE




'SHIELD

COMPLIANCE

Detailed Example of Multiple
Locations for a License

Metrc or BioTrack Data and Estimates
(No Manual Attestation)

© Shield Compliance 2026 | Confidential & Proprietary




Location Financial Detail

Actual numbers will be used in place of estimates when available

Financial Period Regulated Sales Regulated Sales Unregulated Sales Estimated Total Sales Tax Collected Estimated Tax Sales + Tax
State Source Manual Attestation Manual Attestation Unregulated Sales Manual Attestation Collected
~ o 2026-04 £911,74440 §738341 §919,127.90 $52,601.96 §£971,819.86
Trace Regulated Regulated Unregulated Estimated Total Tax Collected Ectimated Tax
License Number % License Type State Intecration Sales State Sales Manual T Sales Manual Unregulated Sales Manual Collected Sales + Tax
9 Source Attestation Attestation Sales Attestation
OCM-MICR Adult-use MY Metrc- $ 76,565.07 § 765.65 $7733072 $10.252.18 § 87,582.90
Microbusiness Retail Metrc-Whisl
Regulated Regulated . . Current Estimated Estimated Current Estimated Estimated Current Estimated Tax Estimated
Estimated Estimated Expected Expected Tax 7
. Sales State Sales State Tax Tax Tax Expected Collected - Tax Percen
Location Unregulated Unregulated Unregulated Tax Collected -
Source - Source - Sales Sales Percent Sales Collected - Percent - Percent - B Percent - Tax Percent Unregulated Unregulat| =
Retail Wholesale Retail Retail . Wholesale - Wholesale Sales Sales z
Percent Retail Wholesale
QCM-MICR- 0 0 9.62% 9.62% 9.18% 0 2222% 22.22% 0 11.1%
Cc1
OCM-MICR- $ 66,565.07 0 § 665.65 1% 1% § 998476 15% 15% 0 2% 2% § 49.92 7.5%
D2
QCM-MICR- 0 0 2% 2% 14% 0 5% 5% 0 7.5%
DX2
QCM-MICR- £ 10,000.00 £ 100.00 1% 1% 15% $21000 21% 21% §7.50 5%
P1
4 L
Tto1ofl 1< < Pagelofl
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Location Financial Detail

The sales

Actual numbers will be used in place of estimates when available percent used to
calculate the
dollar amount in

the left column

Regulated
Manual Attd

Regulated Sales

Financial Period c
State Source

Tax Collected
Manual Attestation

Estimated

= Total Sales
Unregulated Sales

v 2026-04 ¢ 73834 - a0
Estimated dollar
The CURRENT sales percent
amount (1% of _ Regulated tered for the L F: it .
License Number ¥ $10 000 = $100) In:;ratic-- Sales State entered 1or tne Location (I 52:1
’ i may have been updated since
. OCM-MICR Adult-use NY Metrc- $ 76,565.07 used in the calculation). $ 7733072
Microbusiness Retail Metrc-Whisl
Regulated Regulated Ectimated Ectimated (E::”*:ein;d Estimated Estimated (E::”*:ein;d E-;;‘-natecl
. Sales State Sales State e o pect Tax Tax cHpect i
Location Source - Source - Unregulated Unregulated Unregulated Collected - Percent - ax Collected
Retail Wholesale Sales Sales Percent Sales FE'ai[ F‘c—';il Percent -
o T Percent o o Retail Wholesale
QOCM-MICR- 0 0 9.62% 9.62% 9.18% 0
c1
QCM-MICR- $ 66,565.07 0 § 665.65 1% 1% $0984.76 15% 15% 0
D2
QOCM-MICR- 0 0 2% 2% 14% 0
DX2
OCM-MICR- £10,000.00 £ 100.00 1% 1% 15% $ 210,00
P1

Unregulated Sales - using

the percentage of total
regulated sales

W SHIELD

k COMPLIANCE

Estimated Tax

Collected

Tax Collected
Manual

Attestation Collected

£10.252.18
Estimated Current Estimated Tax
Tax Expected Collected -
Percent - Tax Percent Unregulated
Wholesale - Wholesale Sales
22.22% 22.22%
2% 3 $49.92
5% 5%
21% 2.1% $7.50

$52,601.96

Sales + Tax

£971,819.86

Estimated Tax

Sales + Tax

$ 87,582.90

Estimated
Tax Percer ¥
Unregulat| =
Sales z
11.1%
T7.5%
T7.5%
7.5%

>

sy <

s <



Location Financial Detail

Actual numbers will be used in place of estimates when available

Financial Period 4 Regulated Sales Regulated Sales Unregulated Sales Estimated 1 Collected Estimated Tax Sales + Tax
State Source Manual Attestation Manual Attestation Unregulated Sales the leﬂ COlumn anual Attestation Collected
~ o 2026-04 £911,744.49 Retail taxes based bT3uC~. o sy e £ 52.601.96 £971,819.86
on the “Estimated The CURRENT tax percent
Unregulated Estimated . .
License Number % License Type State :—r:::;ration Tax Percent = Sales Manua Unregulated entered for the locatlon (It Sales + Tax
Retail" column” Attestation sales may have been updated since
QOCM-MICR Adult-use NY Metrc- % 76,565.07 £ 765.65 used in the calculation). % 8758290
Microbusiness Retail Metrc-Whisl 1 2 3
Regulated Regulated ) ) Current Estimated Estimated Current Estimated Estimated Current Estimated Tax Estimated
Estimated Estimated Expected Expected Tax 7
. Sales State Sales State Tax Tax Tax Expected Collected - Tax Percen
Location Unregulated Unregulated Unregulated Tax Collected -
Source - Source - Sales Sales Percent Sales Collected - Percent - Percent - ) Percent - Tax Percent Unregulated Unregulat| =
Retail Wholesale Retail Retail . Wholesale - Wholesale Sales Sales z
Percent Retail Wholesale
QCM-MICR- 0 0 962% 9.62% 9.18% 0 @ 2222% 22.22% 0 11.1%
Cc1
OCM-MICR- $ 66,565.07 0 § 665.65 1% 1% § 998476 15% 15% 0 | 2% 2% $4992  7.5%
D2
QCM-MICR- 0 0 2% 2% 14% 0 5% 5% 0 75%
DX2
QCM-MICR- £ 10,000.00 £ 100.00 1% 1% 15% $21000 | 21% 21% $750 | 75%
P1
4 >
Estimated tax amounts collected (for wholesale / retail /
unregulated sales) .
Page 1 of

The tax percent

used to

calculate the
dollar amountin
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Location Financial Detail

Actual numbers will be used in place of estimates when available

Financial Period

Regulated Sales
State Source

w

2026-04

License Number %

OCM-MICR

Location

QCM-MICR-
c1

QCM-MICR-
D2

QCM-MICR-
DX2

OCM-MICR-
P1

Regulated Sales
Manual Attestation

Unregulated Sales
Manual Attestation

$911,74449 .
Trace Regulated Regulated
License Type State Intecration Sales State
g Source Attestation
Adult-use NY Metrc- % 76,565.07
Microbusiness Retail Metrc-Whisl
Current
Regulated Regulated Estimated Estimated Expected
Sales State Sales State
Unregulated Unregulated Unregulated
Source - Source - Sales Sales Percent Sales
Retail Wholesale
Percent
0 0 9.62% 9.62%
$ 66,565.07 0 % 665.65 1% 1%
0 0 2% 2%
£ 10,000.00 £ 100.00 1% 1%

Unregulated Sales — using

the percentage of total
regulated sales

®:0-0

Estimated
Unregulated Sales

Total Sales

§7.38341

Sales Manual T

Unregulated
Sales Manual
Attestation

Estimated Estimated
Tax Tax
Collected - Percent -
Retail Retail
1998476 15%

5919,129

Tax Collected
Manual Attestation

Estimated
Unregulated
Sales

§ 765.65

$ 7733072

Current
Expected
Tax
Percent -
Retail

9.18%

15%

14%

15%

Estimated
Tax
Collected

Wholesale

121000

Estimated Tax

Collected

Tax Collected
Manual
Attestation

Estimated
Tax
Percent -
Wholesale

22.22%

2%

5%

21%

Sales + Tax

Estimated Tax

Collected Sales + Tax
$10,252.18

Current Estimated Tax
Expected Collected -
Tax Percent Unregulated
- Wholesale Sales
22.22% 0
2% $49.92
5% 0
2.1% $7.50

Estimated tax amounts (for wholesale / retail / unregulated sales)

¥ SHIELD

COMPLIANCE

$52,601.96 . 59?1,819.

$ 87,582.90

Estimated

Tax Percen
Unregulat:

Sales

11.1%

1.5%

1.5%

T.5%

syl <

Page 1of 1
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* Estimates are calculated on the 4" of the month for the prior
month’s data.

®* Prior estimates are not updated if the tax rate is updated
after the 4" of the following month.
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* Utilizing the estimates feature allows you to have more
accurate numbers for comparing deposits to sales without
requiring more information from your clients.

®* Thisis not intended to replace the accounting uploads in
situations where accounts receivables may impact sales to
deposit ratios.
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New Clients

e What are you
requesting?

Expectation Rl
frequently?

NASHVILLE 2026

Set the

* How can they
provide it?

e \Who can
provide it?

e \WWhat

- happens if
Reinforce they don’t

provide it?

ol
&

SHIELD
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Setting Expectations

NASHVILLE 2026

« What will you be requesting? How frequently?
Unregulated sales percentage

Tax rates

Metrc API Key / BioTrack UBI

Accounting data

Variance explanation

On demand deposit explanation

Annual recertification of owners

Site visit / images?

o-o .-\J .-\J .-\J o-o o-o o-o .-\J

W SHIELD
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New Client Flow

7

\

Training

Schedule in
advance

Offer recording
Remind about help
widget / training
guide

Remind them to
create additional
users

New Client Complete Due Create
in Assure Client Diligence User(s)
Profile Items
®* Howis the team Sync from Engage? Sync from Engage? ® Create user(s) day
notified? Assign RM Annual Review? prior to training
Add SBL / Specialty Reviews? ® Notifications
Industry license(s)
Add tax rates/
unregulated sales
. J
% SHIELD

COMPLIANCE
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Client Details Report

« Demographics, licenses, risk classification, and NASHVILLE 2026
client users

« Use it for a portfolio view — filter by industry,
license type, or requirements

Reporting
Client Details

Description
Il Clients’ Partfolio infarmation

Client Profile Summary

lient Legal Name Licensed | Industries Vendor | DBA Name Client Type Type of Business/Occupation Household(s) =~ | Fl Customer Number | Branch Number
'  Canmnabis  FElevate ganizaton ~~ HHElewated = 337678768
v ‘ganization 00
hman's mark: ganization ~ ARA40473434334
v s, Money FOO ganization 44
Services Business
™ SHIELD

COMPLIANCE




License Detail Report

« Every license, filtered Active, Inactive, or All NASHVILLE 2026

- Bulk edit tax rates, unregulated sales %, accounting and
reconciliation flags

* Only active cannabis licenses can be bulk edited

Reporting
License Detail ~

Description
es Reconciliation

Alist of all license locations in which active cannabis license locations may be bulk edited to update the Expected Regulated Tax Rate - Retail, Expected Regulated Tax Rate - Wholesale, Expected Unregulated Sales Percentage, Expected Unregulated Tax Rate, Require Accounting Data, Require Sal

and Get License Copy fields.

License Detail Report

Active Inactive All
Client Legal Fl Customer License L License L License
92 Vendor Branch Number DBA(s) Household... Industries License Number Address . Address .
Name Number Tradename Address City Address Zip
Street State
#Elevate 337678768 Elevate HH Elevated Cannabis 86786 #Elevate 3RSt Troy MI 48007 b
ZElevate 337678768 Elevate HH Elevated None 332329 #Elevate 3RSt Troy Ml 48007

W SHIELD
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EFFICIENCY IS THE THREAD

Fewer clicks. Fewer idle cases.
More time with your clients.

In it. With you.

Take one thing you learned here and put it to work next week.

We are here for the rest — questions, tune-ups, and the focus group.

SHIELD

COMPLIANCE
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