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Recap — 2024 Engage Releases

Applicant User Experience

FI User Experience

Configuration Controls

shield
engage

Underwriting

D Disclosures & Remote Sign
(Docusign)

|| Location Features
|| Person as Entity Applicant

|| Pending Applications

D Update Primary Contact,
ownership

Confidential and Proprietary

| | Create from Existing

| | Delay Send

D Entity Documents at
Application Creation

| | Non-Cannabis Application

] Mask sensitive data for Fl
Users (permission based)

| | FlUsers may cancel shares

D Auto withdrawal applications

|| Master Tenant

|| Additional User Permissions

Prevent application
D progression unless all to do
list items complete

N T R I e N A B B

Banker Attributes — add
account number

Update ownership with
existing entity / individual
Delay notification to MRB for
requested information
Denied & Withdrawn
Justification

Negative News
Active/Dismissed View

Dynamic To Do list items may
be added by application



= Shield

Delay Send ("'Save as Draft”) client
connect

* Allows Fl user to pre-fill application DENVER 2024
prior to sending

Authorized Representative

First Name Last Name

Phone Number Role at the company

i v

Email Address

Save as draft Cancel Send Application

Edit as Applicant
T — .
Assign User

~ Update Primary Contact information

Confidential and Proprietary .
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Multiple Location Support client’
ConneCt

R Quest Cannabis Co. * Share DENVER 2024

MNow we need to know the locations where the entity operates. Locations may be physical or online. PS P ri m a ry A d d re S S

Locations
Multiple Addresses
* Associate license with address

> i1 124 Main street, 123, Anytown, Ml 12345 (456) 476-5667

> 555 Line Ave, Anytown, Ml 34234

> 7878 Woodward Ave, Anytown, Ml 23423 (234) 234-2342 ¢ O n | i n e a d d re SS (We b S ite)

+ Add

An entity can only have one primary address, and the primary address must be physical. Licenses can
- be linked to these locations on a later screen.

Confidential and Proprietary
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Cloned Applications

* Allows Fl user to create a new
application from a closed
application

Eliminate re-keying of data

FI may set expiration dates on |
information / documentation il
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Person as Entity ggﬁaect

DENVER 2024

* One application for entities unrelated to
each other, only related by an individual

* Single application
* Less dataentry by MRB
* Eliminate duplicate review by Fl

Business

Confidential and Proprietary
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Docusign client
COI‘IHECt

DENVER 2024

Disclosures Remote Sign

* Utilizes Shield license  Configured utilizing the Fl's DocuSign license
* If DocuSign is enabled for the FI, all * Allows the MRB Primary Contact to send a

diSC|OSUI’es W|” need to Utilize DOCUSign for a” document to one or many individuals for

disclosures. These can be included in one signatures via DocuSign.

document or split into multiple disclosure

pages. * These document(s) must be configured and

_ _ o _ included within the application workflow by

* Signed Disclosures are visible in the Fl view Shield Support.

Documents tab and are included in the

document stack

Signed disclosures are visible in the Fl view Documents tab and are included in the document stack.
Configuration fee applies for initial configuration.

® docusign .

Confidential and Proprietary
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Negative News Disposition

TIN Validation -Thomson Reason

Reuters Reporting

Compliancely
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Recap — 2024 Assure Releases

Platform Unification Monitoring and Review User Experience Reporting

Engage to Assure Tenant Deposit Validation

| Linking - with Multi-Tenant | | New Case - Quarterly || Enhancements — Test Results

D New Case — Unreported
Deposit Validation

License

Support . History
: Accounting Upload = Allow | | Cases Reportable by Default
(] Enggge to Assure Client || simultaneous Use of ] Client Update Report — with P y
Profile Linking Monthly and Quarterly Bulk Edit functionality u SAR Transaction Detail Data
| Engage as Data Source ] Deposit Validation — Allow Compliance Review Inclusion Enhancements
Related Party/Beneficial >/multaneous Use of | Enhancements — Created On

Monthly and Quarterly

D Owner Creation via and Completed On details

Interactive Sync ] Deposit Validation — Change
Thresholds in Basis Points

D i+ Validati Endorsement Expiration
[ ] €posit valldation | | Dates When Not Provided
Enhancements — Require

Data for Case Generation by Source Shield

| | Client Data Received Grid assu re

Manual Entry of

Confidential and Proprietary
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Quarterly Change Data
Deposit Threshold Recelved
Validation (QDV / MDV) Container

Past Due
Email
Notifications

Client Update
Report




Data Received

Provides insight to required and received data based on cases generated

and closed
Available for data across multiple periods
Visible at entity and household levels

ne 2024 v August 2024 v

ient Name Financial Period Accounting Data

nith Greens August 2024 Missing

nith Greens July 2024 Received - 08-27-2024
nith Greens June 2024 Received - 08-27-2024

Sales Reconciliation Data
Mot Required
Mot Required
Mot Required
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DENVER 2024

Trace Sales
Mot Presen t
Mot Presen t
Mot Presen t




Client “Past Due Task” Notification client

* Configurable on a per case type
basis

* Allows for alerts to client users
when cases become past due

* May be enabled through Shield
Client Success

= Shield ,:5 :

£ COHI‘IECt

L] DENVER 2024

The Accounting Upload - Quarterly task for Amethyst Harms in the An MG
Bank compliance portal is now PAST DUE. Click the "View Task” button
below to login to view 1asks and take action as soon as possile to

remain in comphance

Contact Us

Have questions or concems? Feel free to reach out to us. Our
office hours are Sam - Spm
Call [+1%20(800)%20555-0000%20ext.96201]+ 1 (800) 555.0000 ext

Email suppott@suppont com
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Client Update Report —with Bulk Ed

Reporting
DENVER 2024
Client Update v
Description
A list of all active, monitored entities that can be bulk edited to update the risk rating, sales reconciliation, accounting required and the deposit / sales information. ® E b | d f
Nnables upda teo
Client Update (XN
. .
0 Require Accounting Accounting  Deposit/Sales  Deposit/Sales , " : o Last Last
Client Legal ‘ Fl Gusmmerl Household | Risk Ratin Require Sales q P ; o . Monitored | Reportable | Compliance | License | Marijuana q
g | 225 | Accounting | Required | Reg | | Start | £ = | | | | Accounting | Updated |
Name Number Reconciliation Data Sehadlila Start Period  Schedule Peri:;d Entity Entity Start Date ' Type Endorsement Update Date U e C e
CRB Biz 1 001234 HHCRB1 Medium v v Quarterly ~ November 2. Quarterly November 2.. v 01/05/2.. Distribu.. CA-001234.. Last Attes..  06/20.. * S e tti n S a t O n C e
CRB Biz 2 002234 HHCRB2 High (Vg Quarterly January 202.. Quarterly January 202.. v v 12/12/2.. Class A.. MI-002234.. 08/11. g
CRBBiz3 003234 HHCRB3 Medium v v Monthly March 2023 Monthly March 2023 v v 08/17/2.. Proces.. WA-003234.. LastAttes.  12/01.
CRB Biz 4 004234 HHCRB4 Low 10/09/2.. Medica.. SD-004234.. 07/22.. .
v v Bulk Edit Items
CRBBiz5 005234 HHCRBS5 Medium v Quarterly July 2024 Quarterly July 2024 v v 07/15/2.. Recreat.. OR-005234.. LastAttes..  03/18..
CRBBiz6 006234 HHCRB 6 Medium v 06/29/2.  Tierll  ME-Cargive.. 10/03.. RISK RATING Medium v
CRBBiz7 007234 HHCRB7 Medium v (Vg Monthly August 2024  Quarterly August 2024 v 03/22/2.. Medica.. AZ-007234.. LastAttes.  05/29. REQUIRE SALES
v
RECONCILIATION Yes
REQUIRE ACCOUNTING DATA Yes v
ACCOUNTING REQUIRED
v
SCHEDULE Quarterly
ACCOUNTING REQUIRED J
anuary 2024 v
START PERIOD y
DEPOSIT/SALES ANALYSIS Quane”y v
SCHEDULE
1107 0f 25 Page 1 of 1 >3 DEPOSIT/SALES ANALYSIS January 2024 “

START PERIOD

 Support for filtering and sorting allows EENEEE | oo
for updates by household, risk rating, or
current settings




Bulk Edit Items

RISK RATING

REQUIRE SALES
RECONCILIATION

REQUIRE ACCOUNTING DATA

ACCOUNTING REQUIRED
SCHEDULE

ACCOUNTING REQUIRED
START PERIOD

DEPOSIT/SALES ANALYSIS
SCHEDULE

DEPOSIT/SALES ANALYSIS
START PERIOD

[4] selected out of [328]

Do Not Update
Do Not Update
Do Not Update
Do Not Update
Do Not Update
Do Not Update

Do Not Update

Close

Client Update Report Bulk Edit Modals

Bulk Edit Items

RISK RATING

REQUIRE SALES
RECONCILIATION

REQUIRE ACCOUNTING DATA

ACCOUNTING REQUIRED
SCHEDULE

ACCOUNTING REQUIRED
START PERIOD

DEPOSIT/SALES ANALYSIS
SCHEDULE

DEPOSIT/SALES ANALYSIS
START PERIOD

[4] selected out of [328]

client

= Shield

connect

Medium

Yes

Yes

Quarterly
January 2024
Quarterly

January 2024

DENVER 2024




Q4-2024 Assure Enhancements client:®
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Clients without
TINs and TIN
Unknown

Reporting

Client Website
URLs and

Reporting

Deposit
Validation
History

BioTrack Direct

Connect




No/Unknown Tax ID And Client Website(s)

Profile

LEGAL NAME
ABC Growers

PRIMARY PHONE
+1(525) 451-2569

PRIMARY ADDRESS
46 Oak Circle, Seattle, WA 91808, US

DBA
FI RELATIONSHIP MANAGER NAME
BRANCH NAME

FUNDING DATE

01/10/2019

MONITORED ENTITY

VENDOR STATUS

ACCOUNTING REQUIRED SCHEDULE  ACCOUNTING REQUIRED START PERIOD
Quarterly April 2024

Client Website(s)

CLIENT WEBSITE
ABCGrowers.com

ABCFarm.com

Add Website

CUSTOMER TYPE
Organization

PRIMARY EMAIL
abcg@client.com

MAILING ADDRESS
PO Box 460, Seattle, WA 91808, US

POINT OF CONTACT
John Cruz

FI RELATIONSHIP MANAGER EMAIL

BRANCH NUMBER
3

NO STATE BUSINESS LICENSE

REPORTABLE ENTITY

VENDOR MONITORING
NEGATIVE NEWS ENABLED

DEPOSIT/SALES ANALYSIS SCHEDULE  DEPOSIT/SALES ANALYSIS START PERIOD
Quarterly April 2024

FI CUSTOMER NUMBER
ABC123

TAXID

SERVICE(S) PROVIDED
Cannabis Grower

TYPE OF BUSINESS
Crop Production

NAICS CODE
CUSTOMER SINCE

12/03/2018

RISK CLASSIFICATION
1

REQUIRE SALES RECONCILIATION

REQUIRE ACCOUNTING DATA

!

NO TAX ID/UNKNOWN

= Shield

client
connect

DENVER 2024

Includes support for
inclusion of website
URLs and the TIN
Unknown indicator in
reporting




Profile Client Notes Client DBA(s) | Client Websitel(s)

Related Party Details Client User Data Received Shield System

Profile

LEGAL NAME
ABC Growers
PRIMARY PHONE

+1(525) 451-2569

PRIMARY ADDRESS
46 Oak Circle, Seattle, WA 91808, US

Compliance Start Date ~ State License Information  Compliance

Accounts Referral Partners

CUSTOMER TYPE
Organization
PRIMARY EMAIL

abcg@client.com

MAILING ADDRESS
PO Box 460, Seattle, WA 91808, US

Due Diligence

Quick Jump:

TIN Unknown /| Website — SAR view

Client List > ABC GROWERS

= Shield

client
connect

: DENVER 2024

FI CUSTOMER NUMBER
ABC123

TAXID.

SERVICE(S) PROVIDED
Cannabis Grower

NOTAX ID/UNKNOWN

oaa POINT OF CONTACT TYPE OF BUSINESS
John Cruz Crop Production

*16 TIN [ Unknown | | 17TINwpe | -]

BRANCH NAME BRANGH NUMBER cusTomER SiNGE 21 Phone number e ° |9995551212 | Ext. D 20 Type

3 12/03/2018
01107201 . 22 E-mail address |JO|I'I@)\ECG[DWI’S.I:O[II |
WoNITORED ENTITY REPORTABLE ENTITY REQUIRE SAL£6 RECONGIIATION

22a Website (URL) address @ @  [ABCgrowers.com |

VENDOR STATUS VENDOR MONITORING REQUIRE ACCOUNTING DATA

NEGATIVE NEWS ENABLED

22a Website (URL) address &) @ |ABCFarm.com

'SALES ANALYSIS SCHEDULE ~ DEPOSI NALYSIS START PERIOD.

ACCOUNTING REQUIRED SCHEDULE  ACCOUNTING REQUIRED START PERIOD | DY
Quarterly April 2024 Quarterly April 2024

Client Notes

CLIENT SUMMARY

Client DBA(s)

Add DBA Names

Client Website(s)
CLIENT WEBSITE eoim
ABCGrowers.com Vi
ABCFarm com 4

Add Website
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Deposit Validation History client:
connect

Quick Jump:

Client List > 1Green > Deposit Validation History

Deposit Validation History

Date of Schedule , Financial Case Overall Acctg Acctg Acctg , Acctg Data Sales Recon Sales Recon Sales Rerlzon Sales Recon
Evaluation | Household | Type | period | CaselD | gstatus | TestResur | Data | Data | DataReqd | Present | Data Req'd | Datapresent | DataReqd | DataPresent
Req'd Present Changed Changed Changed Changed
04/10/2024  HH1 Monthly March 20.. 010-12345 Ready.. X Fail No Yes No No No No No No
07/03/2024  HH1 Quarterly  April 202.. 010-12346 Ready.. + Pass Yes Yes Yes Yes No Yes No No
06/16/2024  HH1 Monthly May 2024 Ready.. = N/A Yes No No No Yes No No No
07/10/2024  HH1 Monthly June 202.. 010-12347 Open X Fall Yes No Yes Yes No No Yes Yes
03/02/2024 HH1 Monthly February.. 010-12348 Ready.. X Fall No No Yes Yes No Yes Yes Yes
04/05/2024  HH1 Quarterly  January 2.. = N/A Yes Yes Yes Yes No No No No
11/03/2024  HH1 Quarterly  July202.. 010-12349 Closed v Pass Yes Yes No No Yes Yes No No
Tto70f7 Page1of1 > >

< D >
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* Implementation of new direct data share with BioTrack for seed-
to-sale data

 Easier authorization for BioTrack data collection after updating
Terms & Conditions

* Investigating potential for increased data detail with new
connection

Confidential and Proprietary
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Q1-2025 Assure Enhancements client:’
connect

DENVER 2024

Negative News Client Email

Thomson Notification
Reuters Configuration




Negative News —Thomson Reuters client#
ConneCt

DENVER 2024
* Assure will be leveraging a new integration with Thomson Reuters

utilizing the Adverse Media w/Sanctions service

* Results will continue to be presented through the existing Negative
News case

Confidential and Proprietary
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Client Email Notification Enhancements client
* Configurable event-driven notifications with delivery options by user connec

DENVER 2024
role.

Case Type Notification
Configuration

Case Generation




Feedback Forums

=, shield.
compliance

Forums

Meet the community, share your experiences and queries with others

‘ Post a topic

O

N Shield Community (7)

@ Assure Feature Requests (11)

& Monthly Sales Reconciliation - Additional Funds

& Mo nthly Deposit Validation - Adjustment on a portion of the deposit

E] SAR review period

View all 11 topics

® Best Practices - Ongoing Monitoring (1)

a Indirect Accounts

Home Knowledge base Tickets Submit a ticket

Find some topics here...

®@ Engage Feature Requests (1)

& Reduce confusion between PEOPLE and ENTITIES in the ownership questions

® Best Practices - Applications & Onboarding (0)

J

= Shield

client
connec

DENVER 2024



	Slide 1: Shield Product Roadmap
	Slide 2: Shield Themes for 2025
	Slide 3
	Slide 4: Recap – 2024 Engage Releases
	Slide 5: Delay Send (“Save as Draft”)
	Slide 6: Multiple Location Support
	Slide 7
	Slide 8: Person as Entity
	Slide 9: Docusign
	Slide 10: Q4-2024 Engage Enhancements
	Slide 11
	Slide 12: Recap – 2024 Assure Releases
	Slide 13: Q3-2024 Assure Enhancements
	Slide 14: Data Received
	Slide 15: Client “Past Due Task” Notification
	Slide 16: Client Update Report – with Bulk Edit
	Slide 17: Client Update Report Bulk Edit Modals
	Slide 18: Q4-2024 Assure Enhancements
	Slide 19: No/Unknown Tax ID And Client Website(s)
	Slide 20: Placeholder – TIN Unknown / Website Mockups
	Slide 21: Deposit Validation History
	Slide 22: BioTrack Direct Connect
	Slide 23: Q1-2025 Assure Enhancements
	Slide 24: Negative News – Thomson Reuters
	Slide 25: Client Email Notification Enhancements
	Slide 26: Feedback Forums

